
 
Memo 

 
To:  Birch Hill Residents 
From:  Linda Phypers, Executive Director 
Date:  May 29, 2020 
 
RE:  Weekly Updates 
 
Hi everyone, 
 
Here we are wrapping up another week – this one has been a hard one for our community. Yet, 
we’re still doing everything we can to get through the challenge of COVID. Some updates for 
the week for all of you.  
 
Some of you have had the chance to meet and hear about our new Nurse Practitioner, Vicki 
Petalas, and what we have planned for the enhanced services we’re going to be offering. Vicki 
is settling right in and already getting to know many of you. We’ll be putting out more 
information about how the Wellness Clinic will operate (including hours etc.) the early part of 
next week. Vicki will also be sending out a list of the Frequently Asked Questions that she’s 
hearing in the sessions so that you will all be able to know what has been discussed. We also 
know that we need to schedule some additional Meet & Greet times for other residents to have 
a chance to hear Vicki. Tasha is working on that now with more information to come!  
 
We had our first Family Tailgate on Monday and families and residents seemed to have a great 
time. We loved seeing the decorated cars, colorful balloons and just happiness. We’re working 
on scheduling more of these visits and you’ll be hearing more about upcoming dates next week.  
 
Independent Living “abbreviated housekeeping” starts on Monday, and a memo with specific 
information about the day that the housekeeping staff will be coming to your hallway is already 
out. This is not intended to be a full clean. Please check your internal mailbox for the flyer. 
 
I need to remind all of you again about the importance of wearing your masks correctly. They 
MUST cover your mouth and nose and need to be tight enough that they don’t slide down off 
of your nose. Also, a reminder for everyone who is on self-quarantine, if you are walking to or 
from your home to go outside – you must wear gloves and your mask in the building. You also 
should not be sitting in areas where other residents may gather. Please sit separately away 
from other people.  
 



Trackers for residents who wish to leave the campus for a drive (without stopping), should be 
arriving to our community next week. We will be sending more detailed information out to you 
as early as Monday. We’re excited about being able to provide another way for folks to go for a 
scenic drive off campus but with very clear requirements. I know that we’re sending you a lot of 
information but it’s important for you all to be well informed about how we are going to begin 
to lessen our restrictions at the same time being very thoughtful and cautious about what is 
happening in the greater Manchester area. I would also remind you that we do not encourage 
anyone to go into Manchester or other large crowds at this time.  
 
I wish you each a pleasant weekend and hope that you have an opportunity to get outside and 
enjoy some sunshine and gentle breezes. Stay healthy and I’ll be back in touch with more 
information for you.  Remember, we’re in this together and we are Birch Hill/RiverWoods 
strong!!  
 


