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Memo 

 
To:  Birch Hill Residents 
From:  Linda Phypers, Executive Director 
Date:  May 26, 2020  
 
RE:  Updates 
 
Much has occurred this past week. You received a memo from Justine regarding 
ways in which we will try to open up for independent residents to allow for some 
time out of the community, and to limit any time that a person would need to 
quarantine if they need to go to a doctor visit. Because of our location, we may 
take things slower here in terms of opening up. The city of Manchester has the 
highest number of active cases by far in the state, and that puts us at a higher risk 
than the seacoast communities. We will follow the same path but be more 
gradual so that we can assure our process is as safe as possible and we mitigate 
our risk as much as possible.  

Additionally, as we noted last week, we did another round of COVID-19 testing for 
our health care residents (31 people who had not previously tested positive, with 
1 person tested off campus). We received the final results this morning and have 
confirmed that 13 additional residents have tested positive for the virus. At this 
point we have had 35 people test positive, 10 have passed away, 10 have 
recovered and 15 people have been newly diagnosed, running the gamut from 
asymptomatic to moderate symptoms.  

In the past six weeks we have lost 16 residents from the Birch Hill community. 
Some to COVID-19, and others to the normal aging process. This is hard for us as a 
team, and I know it must be hard for you as a community. We have said this 
before, these are times like no other. Please know we are all in this together and 
we grieve with you, and as we continue to fight against this virus I want you to 
know how proud I am of our team at the Manor. They are working tirelessly to 
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provide the best possible care in what I think we can all agree, are the hardest 
possible times. 

In the next week you will hear from me with some specifics regarding medical 
appointments and opportunities to “get outside” of our campus. We will take this 
very gradually and will do everything we can to balance your desire for options 
with our need for health and safety. All while working to remain vigilant about 
keeping Independent Living protected and as healthy as possible. 

I’d like to also again ask for your help. Please gently remind each other when you 
see someone with their mask not being worn correctly. That means that masks 
when worn must cover the mouth and nose. If your mask is too loose, please 
replace it with a better fitting mask. Also, if you are out in a gathering, please 
remember to wear your mask when within 6 feet of others, and to have your 
mask with you at all times, when out of your home. Your adherence to best 
practice when out of your home helps to keep not only you but your neighbors 
and staff healthy.  

We understand the strong desire to “get out and do things”. (We feel it too). But 
we also know that we need to be cautious about how we go about doing this. I do 
hope that you’re taking advantage of the beautiful weather and the additional 
seating throughout the campus. Bernadette is back and small group fitness 
classes have already started. Julie is working to provide more small group 
programming so please watch for notices and updates. And some of you have 
been at the firepit for small group gatherings.  

We want to thank you for continuing to be an active part of keeping the IL 
community healthy while also supporting the health center residents and staff. 
Your support is invaluable to the team that is working so hard for each of you.  

We’ll end with a reminder, wash your hands, wear your mask (correctly) and stay 
healthy!   

 


